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Materiality Assessment 

Understanding the perspectives and inputs of our stakeholders is important for Globe Life’s success. In late 2021 and early 2022 we partnered with 

an external consultant to conduct our first formal materiality assessment. This process consisted of four stages:  identifying ESG issues, engaging 

with stakeholders, prioritizing ESG issues, and integrating into business strategy.  
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                                            Materiality Matrix                                                                         Key 
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Key Takeaways: 

• Data Privacy & Cybersecurity and Talent Engagement, Attraction, & Retention ranked as the most important issues.  

• Many governance issues are of high stakeholder interest and business impact. 

Notes on Methodology:  

The materiality matrix reflects the results of the cross-channel inputs of all stakeholders. 

• Input from all 91 stakeholders' responses to “Which issues most affect your specialty area or role/position?” or “Which issues do you find 

most important for the Insurance Sector to consider?” to inform the y-axis. 

• Input from all 91 stakeholders’ responses to “Which 3 ESG issues do you believe will have the most impact for Globe Life/Insurance 

organizations within the next 3 years and after 3+ years?” to inform the x-axis. 

                                                   


